
August – September 2017 Newsletter from the Section on Delivery of Legal 
Services 

Have an idea for a story or announcement in a future newsletter? Email sfrancis@mvlslaw.org. 

 

Section Updates 

At the Maryland State Bar Association (MSBA) Annual Meeting, the Delivery of Legal Services Section 
sponsored a presentation entitled “Dollars and Sense: Making the Right Change in Consumer Law 
Practices.” Amy Hennen (Maryland Volunteer Lawyers Service), Kia Chandler (The Chandler Law Firm), 
and Reena Shah (Maryland Access to Justice Commission) spoke about Consumer Law practices and 
how these practices can disproportionately impact low-income Marylanders. The speakers covered topics 
including debtors’ prisons, tax sale, bankruptcy bypass, and water bill issues. 
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Maryland State Bar Association Annual Meeting 

The 2017 Maryland State Bar Association (MSBA) Annual Meeting took place in June at the Clarion Hotel 
in Ocean City, MD. On Saturday morning, the Maryland Pro Bono Service Awards, sponsored by the Pro 
Bono Resource Center of Maryland, were presented to the nominated awardees. The awardees are 
pictured below with information about each of their work and their incredible commitment to providing pro 
bono legal services. 

 

Jeanette Cole received the Judge Robert M. Bell Award, recognizing her impressive “Just Advice” legal 
clinic partnership with University of Maryland School of Law at St. Ambrose Housing Center and her 

dedication to Pro Bono Resource Center-managed Maryland Free Legal Answers website, where she has 
helped over 120 clients. 

 



Constance (Connie) Hare received the Distinguished Pro Bono Volunteer Award for showing immense 
dedication to pro bono work by taking at least one case from Maryland Volunteer Lawyers Service 

(MVLS) every year for twenty years, serving over 140 individuals. 

 

Jim Richardson (pictured above with Chief Judge Mary Ellen Barbera of the Maryland Court of Appeals) 
received the Retired Pro Bono Volunteer Award in recognition of his volunteer work with the Homeless 

Persons Representation Project, his commitment to helping veterans and improving their access to 
resources, and his extensive volunteer work with Mid-Shore Pro Bono and Maryland Legal Aid, as well as 

other organizations. 



 

The Hon. Mark F. Scurti received the Member of the Judiciary Award in recognition of his committed 
advocacy as a private attorney, judicial officer, and member of the MVLS volunteer panel for twenty years 

(1993 – 2013), as well as his facilitation of the development of the Consumer Protection Project which 
allows clients with debt issues to speak with a pro bono attorney before entering court. 

 

Frank Turney received the Lee A. Caplan Award in recognition of his strong dedication to pro bono legal 
services with MVLS, where he has accepted 94 Chapter 7 Bankruptcy cases, helping 12 clients file 

bankruptcy in 2016 alone. Frank has also volunteered his time as a mentor for new MVLS volunteers and 
volunteers at MVLS’ Bankruptcy Bypass clinic which helps educate bankruptcy clients about their options. 



 

James Worm received the Alex Fee Maryland Pro Bono Service Award in recognition of his significant 
dedication to pro bono legal services with Mid-Shore Pro Bono, where he has taken on 103 pro bono 

cases, worked with 603 clients through various clinics, and donated more than 500 hours to low-income 
citizens of Maryland’s Eastern Shore. 

 

Sandy Brewer, Law Librarian, received the Government or Corporate Legal Department Award in 
recognition of creating free legal clinics for low-income and underrepresented Marylanders at the Howard 

County Circuit Court Library. In addition, she launched the Civil Law Center for Howard County Circuit 
Court and manages the Family Law Assistance Program, creating far greater access to these programs 

for clients. 



 

Scott Mahler, Adult Services Manager 

The Wicomico County Public Library was awarded the Non-Legal or Organizational Involvement Award in 
recognition of the Library’s partnership with MVLS to establish a series of bi-monthly cyber clinics, with 
clients on computers in the Wicomico Library and volunteer attorneys stationed at the MVLS office to 

provide legal advice and expungement assistance through Google Hangout. The library has voluntarily 
contributed their time to assist administratively to prepare and execute these clinics, from printing 

expungement forms to providing computers and webcams for client use. 

 

Baltimore Initiative Staff Attorney, Gabriel Moreno 



Kids in Need of Defense (KIND) received the Pro Bono Program award in recognition of their 
representation of unaccompanied children and their partnerships with Maryland Volunteer Lawyers 

Service, Community Legal Services of Prince George’s County, Montgomery County Bar Foundation, and 
Mid-Shore Pro Bono. KIND utilizes family law attorneys in order to help unaccompanied minors and 

establish greater stability for these families. 

Saul Ewing LLP received the Law Firm Pro Bono Service Award in recognition of their pro bono program, 
“We’re All In,” wherein the firm pledged twenty-five hours of pro bono per attorney to create greater 
access to legal services for vulnerable and underserved groups. Attorneys at the Baltimore Saul Ewing 
office completed 100% of pro bono work in 2015. In 2016, these attorneys averaged over 42 hours per 
year of pro bono service. 

 

Virtual Reality to Virtual Practices at MSBA Annual Meeting 

 

At the Virtual Reality to Virtual Practices session, Matthew Stubenberg, IT Director and Staff Attorney at 
Maryland Volunteer Lawyers Service (MVLS), presented his new virtual reality experience. He explained 
how virtual reality is changing how attorneys and clients can prepare for court. New attorneys can view 
these virtual reality videos, which were developed by MVLS and can be found on Youtube, to get a better 
idea of what being in a courtroom will actually feel like. Virtual reality goggles were handed out to session 
attendees throughout the presentation to allow them to experience these videos firsthand. You can find 
out more about how virtual reality and civil legal services intersect by clicking here. 

 

Washington Post - The Legal Profession Fails Low-Income and Middle-Class 
Groups 

In addition to the vast justice gap for low-income Americans, 40-60% of middle class Americans’ legal 
needs are not met. According to the Washington Post article, unmet legal need leads to individuals 
representing themselves in civil matters without the much needed context and experience to address all 
of the nuances involved in substantive and procedural law. Without the guidance and legal advice of an 
attorney, many low-income and middle class groups do not think they need legal services because they 
are not aware they could have a claim in the first place. The lack of access to legal services is layered 
with a lack of access to information, education, and language around civil legal matters. With access to 

https://www.youtube.com/watch?v=x748kytii2k
http://thedailyrecord.com/2017/06/14/msba-panel-virtual-reality/


both information and affordable legal representation blocked, it is difficult for an individual to know their 
rights and further, how to defend themselves in court. 

This Washington Post article suggests a greater push for legal practitioners being more active as agents 
who can “exercise independent judgement within the scope of their training.” The author calls for an 
overhaul to the current overwhelmingly identical curriculums used by law schools, and adapting the way 
legal practitioners are educated so that they can be adaptive to this structure. To learn more about this 
dynamic perspective, click here. 

 

2017 Legal Services Corp Study Shows How the Justice Gap for Low-Income 
Americans Persists 

The Legal Services Corp. (LCS) has published a new report illustrating a high level of unmet need for 
legal services in low-income communities. The data for this report was found by surveying 2,0000 adults 
living at or below 125% of the Federal Poverty Level. According to this data, 86% of low-income 
Americans stated that they had received inadequate or no legal help whatsoever. Additionally, 71% of 
low-income households experienced a civil legal issue over the past year. 

James Sandman, president of the Legal Services Corp., identified “victims of domestic violence or sexual 
assault, parents or guardians of minor children, persons with disabilities, people in rural areas, veterans 
and seniors” as some of the most vulnerable groups within the low-income population unable to access 
adequate civil legal services. Sandman stated that technology is an increasingly important means for 
connecting people in rural or remote areas with courts and self-help resources. When asked how the legal 
community could create better access for low-income groups, Sandman emphasized the importance of 
increasing pro bono legal services and urged the legal community to create more financial support 
opportunities for civil legal services programs. To read more about this data, click here. 

 

New Tool Allows Better Access to Legal Services for Veterans 

In collaboration, the American Bar Association, legal insurance group ARAG Legal and legal innovation 
group CuroLegal, have created a new tool called Veterans Legal Checkup. Aptly named, this tool gives 
veterans the ability to check on legal issues they are having. Veterans typically experience legal issues 
involving employment, family law, and housing. The web application was designed with these topics in 
mind, as it leads you through a series of questions that can point out issues veterans may have such as 
eviction, emergency housing, and spousal support. Veterans Legal Checkup has the potential to uncover 
legal problems for veterans that they otherwise may not have been aware of. To learn more about 
Veterans Legal Checkup and its development, click here. 

 

 

https://www.washingtonpost.com/opinions/the-legal-profession-is-failing-low-income-and-middle-class-people-lets-fix-that/2017/06/02/e266200a-246b-11e7-bb9d-8cd6118e1409_story.html?utm_term=.c69919ff0c39
http://legalexecutiveinstitute.com/justice-ecosystem-justice-gap-legal-services-corp-sandman/
http://www.law.com/sites/almstaff/2017/07/05/veterans-get-a-legal-checkup-with-new-online-tool/?cmp=share_facebook&slreturn=20170606145933


 

Consumer Financial Protection Bureau: New Data Report Discusses Credit 
Visibility 

According to data from Consumer Financial Protection Bureau (CFPB), consumers in low-income areas 
are becoming credit visible at increasing rates due to negative records. This report focuses on how 
consumers can establish a credit record regardless of the quality of their individual credit (“good” vs. 
“bad”). The report found that in low-income neighborhoods, 27.1 percent of consumers have credit 
records from non-loan experiences such as third-party debt collection or a public record. In comparison 
with only 8 percent of consumers in upper income neighborhoods having credit records created from 
non-loan debt experiences, these numbers are significant. Low-income individuals are three times more 
likely to acquire credit history from non-loans, which means they are much more likely to start their credit 
records with unfavorable items involved. To view more of this data and read CFPB’s analysis, click here. 

 

NFCC Annual Survey Finds Higher Trends in Household Credit Card Debt 

According to an annual survey conducted by the National Foundation for Credit Counseling (NFCC), 
higher numbers of adults are carrying credit card debt month to month and nearly two in ten adults have 
reported their credit debt is $2,500 or more each month, indicating a 2% increase from 2016. Changes in 
interest rates will compound this debt leading to more intense financial burden for low- and middle-income 
families. The NFCC reported that more than 1 in 4 adults or 27% do not save any of their annual income 
for retirement, demonstrating that more immediate costs, like high credit card balances, are taking 
precedence over planning for the future. When adults were asked about stressors within personal finance, 
a higher percentage voiced concern about “retiring without having enough money set aside” than in past 
years. To learn more about this data and become more involved in personal finance planning, visit the 
NFCC website. 

 

How Pro Bono Work Can Make Better Attorneys 

JoAnna Smith, an attorney from Atlanta Volunteer Lawyers Foundation (AVLF), wrote a piece for the 
Daily Report about her experience working as a pro bono guardian ad litem. She discusses how 
representing the best interests of young children in custody disputes and modifications has taught her the 
importance of tact and empathy. Both in navigating difficult situations of her past child custody cases and 
in establishing consistent communication with her clients, Smith learned that flexibility and compassion 
were two of the most important qualities to foster while working with these clients on pro bono cases.  To 
learn more about JoAnna Smith’s experiences and how AVLF supports her throughout these volunteer 
efforts, click here. 

 

https://www.facebook.com/CFPB/?fref=mentions
https://www.consumerfinance.gov/data-research/research-reports/cfpb-data-point-becoming-credit-visible/
https://www.nfcc.org/data/
http://www.dailyreportonline.com/id=1202787721887/Pro-Bono-Work-Makes-Me-a-Better-Attorney


The American Lawyer: Big Law’s Pro Bono Hours Tick Upward 

Pro bono legal services is being increasingly recognized as a worthwhile and necessary pursuit. In 2017, 
The American Lawyer surveyed the Am Law 200 and found that the firms who responded to the survey 
had committed more than 5.3 million hours on domestic and international pro bono in 2016. The American 
Lawyer reported that 50% of American lawyers spent more than 20 hours participating in pro bono 
opportunities and spent an average of 56.7 hours on pro bono projects in 2016, which has risen from last 
year’s 54.1 hours. To read more about these trends, click here. 

 

The Legal Intelligence: Young Attorney Perspective: Leveraging Pro Bono to 
Gain Experience 

Though pro bono legal services is regarded first as a means of providing access to legal services to 
vulnerable and underserved groups, pro bono services can also be an opportunity for young attorneys to 
develop skills in new areas of law and gain relationships with both firms and attorneys alike. Making these 
kinds of connections with others can be invaluable for an attorney new to the legal field. Community 
organizations who work with attorneys who volunteer pro bono hours have established close relationships 
with law firms and corporate legal departments, which allows young lawyers to become more well-known 
in the greater legal community. There can also be a huge potential for young lawyers to gain valuable 
skills from receiving mentorship from more experienced attorneys. To read more about these benefits to 
participating in pro bono services, click here. 

 

Baltimore Sun Features MVLS and UB Law Partnership: Human Trafficking 
Prevention Project (HTPP) 

The innovative Human Trafficking Prevention Project partnership and the first volunteer attorney training 
were recently highlighted in the Baltimore Sun. HTPP Director Jessica Emerson and HTPP Coordinator 
Laurie Culkin led the training, informing volunteers of the different forms of remedy and civil legal aid that 
survivors of human trafficking should seek out. This training also helped to dispel common stereotypes 
and negative stigmas that surround human trafficking survivors. The Baltimore Sun article features an 
HTPP client’s story of being pulled into human trafficking and how she was able to disentangle herself 
with the help of law clinic attorneys. 

For a quick glimpse into what an HTPP training is like, be sure to take a look at this feature and the 
included video. You can read more here. 

 

Upcoming Events 

MVLS Celebrate Pro Bono 2017 – Save the Date 

http://www.americanlawyer.com/id=1202791117587/Big-Laws-Pro-Bono-Hours-Tick-Upward?cmp=share_facebook
http://www.thelegalintelligencer.com/all-columns/id=1202788015754/Leveraging-Pro-Bono-The-Business-Case-for-Assisting-the-Indigent?mcode=1202615324341&curindex=1
http://www.baltimoresun.com/business/bs-bz-human-trafficking-prevention-20170708-story.html


 

Join Maryland Volunteer Lawyers Service (MVLS) on Wednesday October 4th from 6:00-8:30pm at the 
American Visionary Arts Museum in Baltimore. MVLS will Celebrate Pro Bono by honoring volunteer 
lawyers, donors and friends at their annual recognition reception. Guests will enjoy a cocktail hour, seated 
dinner, and awards ceremony honoring those who have made noteworthy contributions to the delivery of 
pro bono legal services over the past year. For more information, click here. 

 

http://www.avam.org/
https://mvlslaw.org/celebrate-pro-bono-2017/

