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Have an idea for a story or announcement in a future newsletter? Email sfrancis@mvlslaw.org. 

 

Legal Services Section Business – Statewide Limited Scope Conference 
Follow-Up 

Along with the Maryland Access to Justice Commission, the Section on the Delivery of Legal Services 
organized the Statewide Limited Scope Conference on October 14.  

To all those who were able to attend, please fill out a brief survey. The Access to Justice Commission will 
use your feedback to offer additional resources, support or programming that could be helpful to you in 
your journey with limited scope representation in Maryland. This short survey will take you less than 2 
minutes. 

For those that did not attend the conference, here is the video of the conference. The video, in addition to 
all conference materials and other limited scope resources, is also posted on the Resource Page. 

Dave Pantzer, Web Content Coordinator of the People’s Law Library, offers his reflections and describes 
the important take-aways of the event. The article can be found in the November MSBA Bar Bulletin in 
print or online. 

 

Don’t Miss These Events 

2017 March Madness Benefit: Get ready for another slam dunk event! Maryland Volunteer Lawyers 
Service (MVLS) will host their annual “March Madness” themed benefit on Thursday, March 23, 2017 
from 6 to 9 p.m. Guests will enjoy upscale tailgate fare, open beer and wine bar, live music, an exciting 
silent auction, a behind-the-scenes stadium tour, interactive basketball games and more. All funds raised 
from this event supports MVLS’ mission of providing quality civil legal services to low-income 
Marylanders. Tickets are $100. More information online or contact Kim Lennon with any questions at 
(443) 451-4065. 

Maryland Partners for Justice Conference: Save the date for the Maryland Partners for Justice 
Conference on Thursday, May 18, 2017 at the Baltimore Convention Center. Held by the Pro Bono 
Resource Committee, the conference presents a unique opportunity for legal services program staff, the 
public and private bar, members of the judiciary, human services agencies, elected officials and others to 
discuss critical issues facing the poor and underrepresented in Maryland. This year’s keynote speaker is 
Dean A. Strang, from Neflix’sMaking a Murderer.  Click here for more information, or contact Kiah Pierre 
at (443) 703-3046. 
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Language Line Tips for Attorneys 

Many Maryland legal providers use the interpretation service Language Line with non-English or 
limited-English speaking clients. With Language Line, you can conduct both in-person and phone 
meetings with your client. To use the service, you will first need to identify the language your client 
speaks, and then an interpreter will provide assistance during the call. 

Once you’ve got a Language Line interpreter on the phone with you, follow these best-practice tips to 
deliver high-quality legal services to non-native English speakers: 

1. Tell the interpreter the nature of the call. 
2. Speak directly to the limited English speaker, not to the interpreter. For example, do not 

say "Please ask her when she moved in." Simply say "When did you move in?" 
3. Pause at the end of each complete thought to allow the interpreter time to translate. 
4. Begin your conversation by explaining the role of the interpreter to the client. 
5. Avoid if possible: 

1. Idiomatic expressions 
2. Jokes 
3. Proverbs 
4. Acronyms 
5. "Legalese" 
6. Regional uses 
7. Slang 
8. Ambiguous words or terms 
9. Culturally specific terms or expressions. 

6.   
7. Don't speak at the same time that someone else is speaking. 
8. If you are a fast talker, slow your speech. 
9. If you think the interpreter has made a mistake, don't challenge him or her. Rephrase the 

question. 
10. Ask the client if there is anything they don't understand. 
11. Remember: 

1.  Depending on the target language, the interpreters may need time to 
translate legal concepts that are just one word in English. 

2. The interpreter is going to interpret everything you say for the client. 
3. The interpreter may ask for clarification for words or phrases that seem 

straightforward to you. This is normal, and the interpreter is just adhering to 
high standards of language interpretation. 

 



Legal Chat for Online Advice 

Maryland.FreeLegalAnswers.Org was officially launched on October 6 by the Pro Bono Resource Center 
of Maryland in conjunction with a national initiative by the American Bar Association. This website allows 
low-income Marylanders to submit civil legal questions online, and allows volunteers to select which 
questions they want to answer on their own schedule. Clients must meet eligibility guidelines, and may 
ask questions regarding civil legal issues only. Volunteers will be provided training and malpractice 
insurance. 

Maryland Free Legal Answers is an important tool for serving Marylanders in rural areas and for 
expanding access to justice throughout the state. Check out the website if you’re interested in getting 
involved, or contact Jaci Jones at jjones@probonomd.org. 

 

Human Trafficking Prevention Project Receives $466K Grant 

The University of Baltimore Law School, Civil Advocacy Clinic, Human Trafficking Prevention will partner 
with the Maryland Volunteer Lawyers Service to create a statewide pro bono program to provide 
post-conviction legal services to survivors of human trafficking, through an award of $465,757 from the 
Governor’s Office of Crime Control & Prevention of Maryland. 

The project will focus on reducing the collateral consequences of criminal justice involvement for survivors 
of human trafficking and those populations most vulnerable to exploitation. The project will provide 
representation to clients filing expungement, shielding, and state or federal pardon petitions, and assist 
survivors of sex trafficking seeking to vacate their prostitution convictions under Maryland's "vacating 
convictions" law. 

By reducing the harm associated with a criminal record, the project will aid clients in improving their 
self-sufficiency and stability, which, in turn, will reduce the likelihood of exploitation by traffickers.The 
human rights-based project is the first of its kind in Maryland. 

Learn more about the Human Trafficking Prevention Project. 

 

“Keeping the Water On” - An Abell Report 

Across the country, cities like Baltimore with aging infrastructure and concentrated poverty are 
increasingly challenged by the growing costs of providing a safe water supply while also ensuring 
low-income residents have access to water they can afford. 

In Keeping the Water On, an Abell Foundation report, veteran journalist Joan Jacobson examines 
Baltimore's water billing system and looks to initiatives and programs in other cities and states for 
opportunities to reform our system. 

http://maryland.freelegalanswers.org/
http://maryland.freelegalanswers.org/
http://mvlslaw.org/
http://law.ubalt.edu/clinics/humantrafficking.cfm
http://www.abell.org/publications/keeping-water


Jacobson argues that Baltimore City's new water billing system, which went into effect in October, is a 
step in the right direction, but approved rate hikes (33 percent over the next three years) will continue to 
force low-income residents to make difficult choices between keeping water on and other basic needs, 
including housing, food, energy utilities, and health care. In 2016, the city turned off water to about 1,400 
customers. Without water, homes become unsanitary, unsafe and uninhabitable. 

Baltimore is not alone in facing these challenges; other urban areas with aging infrastructure and areas of 
concentrated poverty are wrestling with similar issues. The Abell report explores the range of strategies 
currently being deployed in other cities and regions. It lays out specific recommendations for how 
Baltimore can expand and improve assistance so that the rising cost of water service does not 
disproportionately burden the city's most vulnerable residents. 

Access the full Abell Report now. 

 

Participate in a Legal Clinic 

Consumer Protection Project - Attorneys provide 10-15 minute consultations to debtors facing 
collection cases in Baltimore’s district court. MVLS and/or PBRC staff attorneys are onsite to answer 
questions and offer direct mentoring. For more information and to join on Tuesdays, contact Ellyn Riedl at 
eriedl@mvlslaw.org, and to join on a Wednesday contact Nicole McConlogue at 
nmcconlogue@probonomd.org. 

http://r20.rs6.net/tn.jsp?f=001Deyf6DQHX_DWIWeSIq4FLHH4bxlPQz3dr3cNw0s_SknHGRz1EFvwSYykpZ_veT134TLZfFDWnVfhtwiAQv1rtfgnidsTziP9RW8KdZkD3SmS1PLurKijP8mi6JPuq04ZYD7f3OLTMz7o6LKixvY6CyD6VOWGrhMs1qa8h5gbIIDeuM3NJMNWCrqeiX_ZahWzq-fPAjy0FCY=&c=teZBNVsqz9AxKCquPD0r4LHdHnwbQuByVsQqtdgNRBpdqeFttMNMrQ==&ch=JeucgdUItP2Ldsw3Ci_JoVt5oAzKuTKDbe0HhV6g63-_4rGiyiYPHg==

