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Re: Bankruptcy Representation 
 
Dear Ms. Smith: 
 

Chung & Press, LLC (“We” or the “Firm”) is honored that you have selected us to 
represent you (“You” or “Client”) as bankruptcy counsel. Our objective is to provide high 
quality legal services to our clients at a fair and reasonable cost. This Retainer Letter 
outlines the basis upon which we will provide legal services to you, and confirms our 
understanding with respect to payment of legal fees, costs and expenses. We apologize 
for the formality of this letter, but believe that it is important for our clients to have a 
clear understanding of our policies regarding legal fees and costs from the beginning of 
our relationship. 

 
If you wish to retain us to prepare and file for Chapter 13 bankruptcy on your 

behalf, attend the Meeting of Creditors and any Confirmation Hearing, and advise you 
generally on your rights and responsibilities in bankruptcy, our fee will be computed 
based on the time we expend on your matter based upon our then prevailing hourly rates 
at the time the services are rendered. These rates are presently $495.00 for attorneys and 
$125.00 for legal assistants and law clerks, and are subject to change from time to time. 
This fee includes meetings, the preparation of the Petition and Schedules, letters, and 
appearance on your behalf at the original and any rescheduled Meetings of Creditors 
(§341 Hearing) and in Court at any Confirmation Hearings, as well as research, 
investigation, negotiations, telephone calls, waiting time in Court, and travel time. 
Excluded services are described in paragraph 1 on page 4 of this Agreement. 
 

You are also responsible for costs and expenses we incur in connection with your 
case. With the filing and credit counseling fees, based on the information we have at this 
point, we estimate that the total costs in your case will be $350.00. 
 

For us to begin our representation, we require a retainer in the amount of 
$5,000.00, plus the $350.00 in estimated costs. This retainer will be deposited in our 
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attorney trust account but we may draw on it, up to its full amount, as and when we deem 
appropriate, subject to Court approval of post-petition fees. Payment of any post-petition 
fees in excess of the retainer shall be paid through your Chapter 13 Plan. You agree to 
advance additional retainers as requested. If any portion of the amount paid is deemed not 
earned when paid, you grant us an attorney’s lien on such funds to the extent of our fees 
and costs. Any unused portion of the retainer at the conclusion of our representation will 
be refunded to you or the party who advanced it. You will pay $5,000.00 of this sum 
when your documents and questionnaire are provided us. . You will pay $1,000.00 of this 
sum when your documents and questionnaire are provided us; if you elect not to proceed 
with a bankruptcy filing, you agree that this sum is fully earned and may be retained by 
us as a fee. Please note that all payments must be in the form of cashier’s check, 
treasurer’s check or money order. Personal checks are not accepted. 
 

You may terminate your employment of our firm at any time. We may, subject to 
Court approval, terminate this Agreement and withdraw from representing you if 
differences arise between us concerning your case or if you do not make the payments 
required by this Agreement.  
 

After your case is filed, you must pay your mortgage company(ies), homeowner’s 
or condominium fees, auto loan(s) and any other secured or leasing creditor(s) their 
regular monthly payment on time, pay all taxes incurred after the date of filing (and file 
all necessary tax returns) and pay the trustee the monthly plan payment. Failure to do so 
may result in dismissal or conversion of your bankruptcy or sale of the secured property. 
If you fail to make these payments or pay a creditor to whom you are making payments 
outside the plan, the Court may dismiss your case and creditors may sue you or repossess 
or foreclose on your property. 
 

If during the course of the bankruptcy you wish to sell, refinance or pledge as 
security real property or any of your other assets, you must let us know so that we can 
ask the Court for approval. If you do not do this, the property or asset may not be able to 
be legally transferred, refinanced or pledged, which can cause significant problems both 
with the transaction and with your bankruptcy case. You must provide us with a copy of 
the listing agreement and/or contract for sale of the property before such document is 
signed by you. 
 
 We strongly encourage you not to participate in social media (Facebook, Twitter, 
Tumblr, Flickr, Instagram, etc.) during the course of representation. Information found on 
social media websites is not private, can be discoverable, and may be potentially 
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damaging to your interests. Understand that information shared with others verbally; in 
writing via email, text message or letter; or even posted online could lead to the loss of 
the attorney client privilege were that information to relate in any way to the legal matter 
that we are handling for you. 
 
 Given this, we advise you not to communicate with us on any device provided by 
your employer or any computer, smart phone, or other device that is shared with someone 
else. In addition when communicating with us, do not use your work email address or a 
shared email account. You should only use a private email account that is password 
protected and only accessed from your personal smart phone or computer. 
 

By signing below you acknowledge that this Agreement (including the attached 
“small print”) has been explained to you, that all of your questions have been adequately 
answered, and that you have received a copy of this Agreement. 
 

If you have any additional questions, please do not hesitate to call. 
 
 Very truly yours, 
 
 CHUNG &PRESS, LLC 
 
 
 By: _____/s/ Brett Weiss____________ 
  Brett Weiss 
 
 
UNDERSTOOD AND AGREED TO: 
 
 
________________________________SEAL __________________________  
 NANCY SMITH Date  
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“The Small Print” 
 
1. Fees; Excluded Services. In consideration of work performed before the date of this Agreement and the 
reservation of our time to properly handle your case through conclusion, the fee/prepaid retainer will be placed in 
our operating account and not in an attorney trust/escrow account, and will become our property and subject to 
claims of our creditors. Likewise, these funds may be spent or otherwise unavailable for immediate refund. By 
signing below, knowing that fees paid in advance for representation could be placed in our trust/escrow account and 
remain your property until earned by us, you agree that the fee will be placed in our operating account. If any 
portion of the retainer is deemed not earned when paid, you grant us an attorney’s lien on such funds to the extent of 
our fee. If during the course of the case we render services worth more than the initial fee, calculated at our normal 
hourly rate, we may apply to the Court for additional fees, to be paid through the Chapter 13 plan. 
 
2. Billing and Payment; Collections. All bills are due on receipt. We do not accept personal checks; all payments 
must be made by cashier’s/treasurer’s check or money order. If legal action is taken to recover any amounts due 
under this Agreement, you agree to pay all costs of collection, including interest at 12% per annum and attorney’s 
fees of one-third of the total amount due, even if the proceeding is brought by a member of the Firm on the Firm’s 
behalf. We may be paid through the Chapter 13 Plan to the extent any balance due has not been paid by you. You 
irrevocably assign to us your interest in all payments made to the Chapter 13 Trustee, to the extent of any balance 
due. If your case is dismissed or converted before our fees are paid in full, you agree to allow the Chapter 13 Trustee 
to pay the balance due to us directly from funds that would otherwise be returned to you. 
 
3. Termination; Representations, Disclosures and Disclaimers. Unless otherwise agreed in writing, our obligation 
to represent you shall terminate upon the entry of your Discharge Order or closure of the case. We cannot and have 
not guaranteed any specific results in any matter. We have made no representations as to the effect of the bankruptcy 
on your credit record or your obtaining credit in the future. We are not tax professionals, can make no 
representations regarding tax implications of your bankruptcy filing or any other matter related to it, and strongly 
recommend that you seek advice from a tax professional, such as a tax attorney or CPA, to discuss such. You hereby 
authorize the secure destruction of your file five years after it is closed, and agree that we shall have no liability for 
destroying any records, documents, or exhibits still in our possession and relating to this matter at the end of five 
years. All future work for you in other matters will be handled in accordance with this Agreement at our regular 
hourly rates unless otherwise agreed upon. Once your Chapter 13 Plan is approved, the Court will require that your 
payment be made through a payroll deduction from your paycheck. Your faxed or electronic signature on a 
document shall be considered an original signature for all purposes. 
 
4. Authorizations; Obligations to Provide Information. You authorize us to obtain information about your assets, 
credit (including credit reports), taxes, debts, income, expenses and other public and non-public information that will 
be used to verify and ensure the completeness of the information you provide to us. Such information may not be 
comprehensive or complete. It is obtained for background information and to aid our verification only. We will 
prepare your bankruptcy filings based upon information supplied by you. We will rely upon this information as 
being true, accurate, complete and correct. It is your responsibility to disclose your ownership and prior ownership 
of all assets and debts, regardless of value. If a creditor is not listed, the debt to such creditor may not be discharged. 
If false, incorrect or incomplete information is included, or information is omitted, it can cause you additional effort 
and expense to remedy the error, may place the bankruptcy itself in jeopardy and could result in civil or criminal 
liability. It is vitally important that the information included in the bankruptcy schedules be complete and correct to 
avoid any problems. You will review all documents filed as part of your bankruptcy case, and your signature on 
those documents signifies that you have read and understood them, and agree with their contents. In cases of joint 
representation of spouses, communication with one spouse will be deemed communication with both spouses. We 
may disclose to both spouses any facts disclosed by either spouse. 
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5. Risks in Bankruptcy. There are risks in filing for bankruptcy, including the possible loss of assets. The law is 
subject to different interpretations and there are inherent risks in how Courts will apply it, including but not limited 
to how to compute or calculate income, how and when to liquidate assets or property, what exemptions apply, 
whether property may be sold to satisfy debts, what chapter you qualify for, how payments to creditors or a Trustee 
are calculated and determined, how long a case will be pending, how your good faith will be judged in filling a case, 
and how and to what extent your finances will be subject to audit and examination. 
 
6. Non-Dischargeable Debts; Bank Accounts. Some debts, such as student loans, domestic support obligations 
(alimony, child support, etc.) and certain taxes, may not be dischargeable in your case. Liens, such as security 
interests, homeowner’s liens and mortgages, are not released upon your discharge. You will need to make 
arrangements for the payment of such debts or surrender the property securing them after the conclusion of your 
case. Homeowner’s and condominium association charges incurred after your case is filed and before foreclosure 
are not discharged. Notwithstanding a discharge, you will still remain personally liable on any mortgage or note for 
any long-term secured debt where the collateral for the loan is not surrendered. You have been advised to close or 
draw down any financial account at Wells Fargo or any entity to whom you owe or may owe money. 
 
7. Obligations to Pay Mortgage and Secured Debt. To keep collateral securing a debt, you must pay your mortgage 
company, HOA/condominium fees, vehicle loan and other secured or leasing creditor the full monthly payment on 
time once your case is filed. You must file all tax returns on time and pay all taxes incurred after the date of filing. 
You must pay the Trustee the monthly Chapter 13 Plan payment once your case is filed. If you do not do these 
things, your case may be dismissed and/or the stay lifted, and creditors may begin foreclosure on or repossession of 
your property. 
 
8. Failure to Appear for Scheduled Meeting. If you do not appear on time at any scheduled proceeding or if you fail 
to provide us with any required documents before the Meeting of Creditors, you agree to pay an additional $495.00 
to cover our time for attending the rescheduled or additional hearing. 

 
LOCAL RULE APPENDIX F DISCLOSURE 

 
With the exception of adversary proceedings and U.S. Trustee audits, for which separate arrangements may be 
made, counsel must represent their client in all matters in the bankruptcy case as long as counsel is counsel of 
record. This includes defending motions, including motions for relief from stay, and bringing objections to claims 
and prosecuting motions on behalf of debtor. After the initial engagement, counsel may not demand payments from 
the debtor as a precondition to doing the work. Note, however, that the failure to make such payment may form the 
basis for Counsel asking the Court for permission to withdraw as Counsel. 
 
Counsel must remain as counsel of record until the entry of a court order allowing the withdrawal of appearance, or 
until the case is dismissed or closed. 
 
I have read and had explained to me the above “small print” disclosures, agree to fully comply with them, and 
understand that they form part of the retainer agreement with my attorney. 
 
 
_____________________________________________  
 Nancy Smith  
 
 


