
 
GUIDING PRINCIPLES OF MSBA CONNECT 

 
1. MSBA Connect was created as one of many MSBA member benefits.  The primary 

purpose of MSBA Connectis to provide a forum for members to share their collective 
knowledge and experience, and discuss a variety of topics related to the practice of law, 
including, but not limited to, sharing information on recent decisions, discussing legal 
issues and questions, requesting referrals, and discussing networking and learning 
opportunities.  

 
2. Expressions of opinions or concerns on topics related to the practice of law or the legal 

profession are beneficial, as long as they are not repetitive, derogatory, antagonistic, 
political, or inflammatory in nature. 

 
3. The MSBA Connect benefit most valuable when there are posts from a diverse group of 

professionals on matters related to the legal profession. As legal professionals, members 
receive hundreds of messages a day.  As such, numerous off topic posts or repetitive 
posts will not only unnecessarily flood member inboxes or Connect communities, but 
have the potential to drown out other member posts seeking information or assistance 
with their particular case or matter.  Members are encouraged to be respectful of other 
members by carefully assessing whether an email or post is appropriate for a particular 
MSBA Connect community  prior to posting. 

 
4. MSBA Connect is utilized by the MSBA and its Sections to provide notice of meetings, 

CLE opportunities, networking events, and other programs that are beneficial to our 
members. 

 
5. MSBA Connect is not intended as a vehicle to communicate directly with MSBA 

Leadership and/or staff.   1

 
6. Failure to adhere to these principles can result in actions including, but not limited to, 

temporary or permanent suspension of the member from MSBA Connect Communities.. 
 

 

 

1 It is not the intention of these rules to impose any restriction on the ability of members to discuss the 
MSBA as subject matter on the lists.  However, the MSBA does not actively monitor all 30+ MSBA Connect 
communities which can produce hundreds of emails/messages a day.  Please direct questions and/or comments 
related to MSBA membership to membership@msba.org.  Please direct questions and/or comments related to 
MSBA governance to feedback@msba.org.  The MSBA staff can also be reached by phone at 410-685-7878. 
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ETIQUETTE GUIDELINES 

1. Be civil.  These discussions are public and meant for constructive exchanges.  Avoid 
using ALL CAPS as this is considered SHOUTING! 

2. Be clear.  When possible, keep paragraphs and messages short and to the point. Give your 
message a clear, concise subject line that accurately describes the contents of your post. 
For instance, when requesting a referral, it is helpful to include the practice area and 
location of the referral.  In addition, utilize “OT or Off Topic” subject line designations 
as appropriate. 

3. Avoid private discussions in MSBA Connect. If you are responding directly to an 
individual about topics not related to the ongoing discussion (i.e. Mike, I’ll meet you at 6 
p.m.), please conduct these discussions utilizing the direct message feature. Questions 
posed to specific individuals should also be conducted in the direct message feature (i.e. 
Mary, did you get my discovery requests?).  

 
4. Avoid posting non-substantive replies. Appreciation to your fellow posters can be shown 

with a direct personal email or the MSBA Connect direct message feature.  However, it is 
appropriate to alert the Community if you have received sufficient replies to a post in 
order to stop further replies.  For instance, if you post a request for referrals, it is 
appropriate to send a second post to the Community after you receive a sufficient number 
of referrals. 

5. Please note that MSBA Connect is not a substitute for your own legal research, and 
although the forums are a fantastic resource, members should conduct their own legal 
research before posting questions to MSBA Connect. 

6. MSBA Connect software allows for attachments and images to be shared. Members are 
reminded to use caution when opening attachments from unknown sources. 

 
GENERAL RULES OF POSTING 

 
The MSBA Connect Community Guidelines and Rules are available on the MSBA 

Connect homepage. 
 

In addition to these guidelines and rules, members are reminded that their posts to MSBA 
Connect are subject to the Maryland Attorneys’ Rules of Professional Conduct (Md. Rules §§ 
19-300.1 et seq.).  Further, numerous members can access the MSBA Connect, including 
members that may be government and/or public officials and, as such, are subject to public 
information act requests.   Therefore, please be mindful of confidentiality issues when posting 
questions or comments regarding a specific case or matter.  
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If you have any questions regarding the guidelines or rules, please email 
feedback@msba.org. 

 
  
1. Antitrust Issues.  Users shall not post queries or information and must refrain from any 

discussion which may provide the basis for an inference that the members agreed to take 
action relating to prices, production, allocation of markets, or any other matter having a 
market effect. Examples of topics which should not be discussed include current or future 
billing rates, fees, disbursement charges, or other items which would be construed as 
“price”, fair profit, billing rate, or wage level, current billing or fee procedures, 
imposition of credit terms. Do not post regarding refusing to deal with anyone because of 
his/her pricing or fees. 
  
There is no organization too small or too localized to escape the possibility of a civil or 
criminal antitrust suit, and the penalties for violating federal or state antitrust laws are 
severe. The government’s attitude toward professional associations requires professional 
association members, as well as professional associations themselves, to at all times 
conduct their business openly, and avoid any semblance of activity which might lead to 
the belief that the association members had agreed, even informally, to something that 
could have an effect on prices, fees or competition. 

 
2. MSBA Connect is not to be used for the advertisement or promotion of commercial 

products or services, the advertisement or promotion of an individual law firm or attorney 
and/or their services.  For the purpose of this rule the term “advertisement or promotion” 
is defined as circulating marketing flyers or materials, drip email campaigns, and other 
unreasonable efforts to recruit and/or solicit responses/leads from other members.   2

3. Only MSBA sponsored continuing legal education (CLE) programs or publications may 
be promoted or advertised on MSBA Connect, website, e-newsletter, Bar Bulletin, or any 
other MSBA publications whether electronic or hardcopy.  For the purposes of applying 
this policy, a CLE program is defined as a legal education program that is offered by a 
CLE provider accredited by any mandatory CLE state or states, and/or a legal education 
program for which credit is offered or has been applied for.  The MSBA does not provide 
email addresses to other CLE providers or publishers, or any outside vendor.  The MSBA 
will not sell mailing labels to any other CLE provider. This policy does not prevent any 
Section that partners with a third party on an educational program from promoting that 
program on or in any MSBA venues mentioned above, as long as the third party is not an 
accredited provider with any MCLE state.   This rule does not prohibit the promotion or 3

2 This rule is not intended to prohibit members from discussing, recommending, and/or seeking 
recommendations of attorneys, experts, technology hardware/software, accounting/bookkeeping services, and/or 
other services associated with the practice of law.  This rule does not prohibit members from reasonable discussion 
of the availability of office space, equipment, publications, etc.  
 
3 This rule was recommended by the MSBA CLE committee and adopted by the Executive Committee in 
2010, and such a rule is standard in the CLE industry.  For instance, the ABA prohibits the advertisement of MSBA 
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advertisement of CLE opportunities sponsored by a Maryland based, non-profit, public 
interest entity that is not an accredited provider with an MCLE state, such as Pro Bono 
Resource Center, Access to Justice Commission, MyLaw, etc. 

 
4. Job postings for legal professionals (attorneys, law clerks, and/or paralegals) as well as 

legal secretaries and/or assistants are prohibited.   The MSBA has a contract with a 4

third-party vendor to operate the MSBA Career Center.  As a condition of the contract, 
the third-party vendor is the exclusive provider of such services, and therefore job 
postings to the list could be viewed as a violation, and thus are prohibited.  For the 
purpose of this rule, the term “Job Posting” is defined a post containing detailed 
information related to:  1) job title, 2) job description, and 3) desired experience and/or 
qualifications of a potential applicant. (i.e. Senior Paralegal Position for Medical 
Malpractice group.  Seeking Paralegal with 5-10 years of paralegal experience.  Duties to 
include reviewing and redacting detailed medical records, creating chronology of medical 
records, and drafting requests for documents and subpoenas at direction of attorney. 
Knowledge of Microsoft Office, Adobe Pro, and timekeeper applications are a must. 
Please submit resumes to….)  This rule shall not be interpreted to prohibit posts seeking 
recommendations of a particular candidate or skill set (i.e. “Does anyone know a good 
paralegal?”) 

5. MSBA Connect is not intended to discuss political issues and/or religious issues. 
Solicitations for, and endorsements of, political candidates on MSBA Connect are 
prohibited.  

6. Do not post copyrighted material without permission of the copyright owner.  5

7. Do not post any defamatory, profane, abusive, threatening, offensive, inflammatory,  6

obscene or harassing language to MSBA Connect. 

CLE programs on its channels.   The rule has been enforced by the MSBA CLE department since it has been 
adopted, and there are not additional restrictions added as part of these revised rules.  The rule does not prohibit the 
promotion or advertisement of non-CLE accredited programs, lunch & learns, study groups, networking 
opportunities, etc. sponsored by the Section, other Bar Associations, and/or other third-party entities.  The rule also 
does not prohibit general discussion of non-MSBA CLEs.  
 
4 This rule shall not be interpreted to prohibit posts recommending and/or seeking recommendations for 
non-legal professional services related to the practice of law or running a law practice, including, but not limited to, 
office cleaning services, court reporting services, accounting/bookkeeping services, and/or marketing services. 
 
5 This rule is not to be interpreted to prohibit “fair use” of copyrighted material/content. 
 
6 For the purpose of this rule “inflammatory” is defined as a statement, which has no factual basis, made with 
the intention to garner a response from other members. 
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8. Members may not forward, copy & paste, and/or otherwise reproduce an email and/or 
private message sent to them directly from another member/individual to MSBA Connect 
without the express permission of the original sender.  

9. All posts must include  identifying information, such as the name of the author, company 
name (if appropriate), phone number, and email address. 

10. Members shall not post to an MSBA Connect for the benefit of non-members and/or 
members that have been removed from MSBA Connect. 

11. Be judicious with the frequency of posting and do not double post.  For the purpose of 
this rule, the term “double post” is defined as a member making multiple posts containing 
substantially the same message, question or comment, in a forty-eight (48) hour period on 
the list.  

AUTHORITY AND CONTROL 
  
1. By subscribing and participating in MSBAConnect, each member agrees to abide by 

these Rules. 

2. MSBA Connect is intended to be self-monitoring communities, where all members are 
encouraged to assist in assuring that these rules are honored. If a message is posted in 
violation of these rules, it is appropriate for another member to flag the post as 
inappropriate.  

3. To report egregious or repeated violations of the MSBA Connect rules, members should 
forward the offending message(s) to feedback@msba.org, along with the reason the 
message was deemed a violation. 

4. Violations of Rules 

a. Messages that violate these rules may be preempted from posting or may be deleted 
once posted.  

b. The MSBA reserves the right to suspend a member from all MSBA Connect 
communities for violating these rules at any time. 

c. Violations of these rules are determined by a subcommittee of the Board of 
Governors. 

d. Suspended members may apply for reinstatement by contacting feedback@msba.org. 
Reinstatement may require approval of the subcommittee of the Board of Governors 
and may carry stipulations, depending on the extent and type of the violation, such as, 
but not limited to, an open apology to the MSBA Connect community. 

e. Suspension from MSBA Connect does not affect the MSBA membership status of the 
member. 
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QUESTIONS 

Questions regarding these rules, including whether a particular post is a potential 
violation of these rules, should be directed to feedback@msba.org. 

  
TECHNICAL ISSUES 

 
If you believe that there is a technical problem with a MSBA Connect, please email 

feedback@msba.org. 
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